PRIVACY POLICY

Name: KukkolLasse Oy

Business ID: 3092416-7

Address: Tervastie 42, 90650 Oulu, Finland

Data Protection Representative: Lasse Kukkonen
Email: lasse@kukkolasse.fi

Tel: +358 40 724 0093

Name of the Register: Customer Register

1. Description of the Privacy Policy

This Privacy Policy provides transparent information on the data subject's rights in a
concise, transparent, and easily understandable form, in accordance with the EU General
Data Protection Regulation (“GDPR”) 2016/679. On this page, you will find information on
how we collect and process your personal data.

At KukkoLasse Oy, personal data is processed in accordance with this privacy notice and
applicable legislation, such as the General Data Protection Regulation (“GDPR”) and
national data protection laws.

2. What personal data is collected and for what purpose?

KukkoLasse Oy uses the personal data it collects for the purposes of establishing,
maintaining, and invoicing customer relationships. Personal data is collected directly from
customers when establishing a relationship, during the relationship, or based on the
customer’s separate consent. Customer data is used solely for the planning,
implementation, and follow-up of the service. Conversations are not recorded.

The customer register contains the following personal data: Company name and Business
ID, and the person’s first and last name. Additionally, contact details: street address, postal
code, city, email, and phone number.

3. How is the data processed?

KukkoLasse Oy processes personal data exclusively for the purposes for which it was
collected, as described above. In the retention of personal data, statutory retention periods
are observed, such as those arising from the Accounting Act.

KukkoLasse Oy has implemented appropriate measures to protect personal data from
unauthorized access. Paper documents are stored in locked premises, and computers and
servers are appropriately protected. Internal procedures for the secure processing of
personal data have also been defined.

4. |Is data transferred or disclosed to third parties?

KukkoLasse Oy does not disclose personal data to third parties unless necessary under
applicable law or required for the preparation, presentation, or defense of a legal claim.
Service providers used by KukkoLasse Oy may have access to personal data managed by
KukkoLasse Oy so they can perform services ordered by KukkoLasse Oy. These
companies are obliged to comply with data processing agreements concluded with



KukkoLasse Oy and must implement the necessary technical and organizational measures
to protect personal data.

5. Where is your data processed?

Personal data related to customer relationships is processed within the EU and is not
exported outside the EU or the EEA.

6. Rights of the Data Subject

You may exercise the following rights related to the processing of your personal data at
any time:

6.1 Right of access to personal data This includes the right to receive information on
whether personal data concerning you is being processed, what personal data is being
processed, and for what purpose. You also have the right to request that incorrect or
incomplete personal data be corrected.

6.2 Right to object to the processing of personal data You have the right to object to the
processing of your personal data when it is processed for direct marketing or when the
processing is based on the legitimate interest of the controller, such as a customer
relationship.

6.3 Right to erasure You may also request the erasure of your personal data by sending
an email to lasse@kukkolasse.fi. If you have complaints about how we process your
personal data or would like more information, please contact us. We ask you to assist us in
complying with this obligation by ensuring that you inform us of any changes by contacting
us. A customer may prohibit the use and processing of their data for marketing purposes
by contacting us by email at lasse@kukkolasse.fi. If you wish to lodge a complaint with a
national supervisory authority regarding the processing of your personal data, you can do
so by contacting your local data protection authority (in Finland, the Data Protection
Ombudsman: www.tietosuoja.fi).

7. Contact Us

The data controller and data protection representative of KukkoLasse Oy for the purposes
described above is Lasse Kukkonen (contact details above).



